
 

 
 

 
 
 
 
 
 
 
 

REQUEST FOR PROPOSAL 
(“RFP”) 

 
 
 

Ambulance Patient Transport Services 
 

 
 

Date Issued: April 6, 2020 

 
 

Return Response To: 
 

Via email on May 4, 2020  
Subject line (Ambulance Patient Transport RFP Response) RFP #0406UCIH2020  

 
 

Gloria Foust 
gloria.foust@vizientinc.com 

James Schmitt 
james.schmitt@hs.uci.edu  

 

AND  

Printed hard copy  
Procurement and Contracting Department  

UCI Health  
ATTN: James Schmitt  

1500 South Douglass Road  
Anaheim, CA  92806 

 
 
 

Statement of Confidentiality 
This document, and all of its attachments, is confidential material developed on behalf of UC Irvine Health.  This 
document is designed for direct distribution by UC Irvine Health.  Distribution or reprinting of this material is 
prohibited without the express written permission of UC Irvine Health. 

 
 

VENDORS ARE ENCOURAGED TO READ THE ENTIRE REQUEST FOR PROPOSAL 
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Deviations from specifications: Any deviation from the specifications shall be identified and fully described. The 
right is reserved to accept or reject quotations on each item separately, or as a whole, and to waive any 
irregularities in the quotation; irregularities may, however, render the quotation non- responsive.  

Public disclosure:  Responses to Become Public Records:  

All materials submitted in response to this solicitation become a matter of public record and shall be regarded as 
public record.  

Designation of Confidential Information:  

The Regents will recognize as confidential only those elements in each response, which are trade secrets as that 
term is defined in the law of California and which are clearly marked as ‘TRADE SECRET,  

’’CONFIDENTIAL,’ or ‘PROPRIETARY.’ Vague designations and blanket statements regarding entire pages or 
documents are insufficient and shall not bind The Regents to protect the designated matter from disclosure.  

The California Public Records Act limits The Regents’ ability to withhold prequalification and bid data to trade 
secrets or records, the disclosure of which is exempt or prohibited pursuant to federal or state law. If a submittal 

contains any trade secrets that a Contractor does not want disclosed to the public or used by The Regents for any 
purpose other than evaluation of the Contractor’s eligibility, each sheet of such information must be marked with 
the designation “Confidential.” The Regents will notify the submitter of data so classified of any request to inspect 

such data so that the submitter will have an opportunity to establish that such information is exempt from inspection 
in any proceeding to compel inspection.  

The Regents Not Liable for Required Disclosure:  

The Regents shall not in any way be liable or responsible for the disclosure of any records if they are not plainly 
marked ‘TRADE SECRET,’ CONFIDENTIAL,’ or ‘PROPRIETARY,’ or if disclosure is required by law or by an order 
of the court.  

1.0 INTRODUCTION AND OVERVIEW 

Your company has been selected to participate in UC Irvine Health’s Ambulance Services Vendor 
Selection Process.  This RFP document outlines UC Irvine Health’s requirements that the UC Irvine 
Health’s project team has identified as being the solution(s) desired for the organization. The document 
also provides detailed instructions on how you should construct your RFP response.  

UCI Health has contracted with Vizient to provide specific services, including executing the RFP for 
contingent labor services. Vizient is a health care provider alliance that delivers industry leading supply 
chain services and enables members to drive sustainable results. Vizient provides supply chain services, 
clinical performance support, and networking to more than 1,400 not-for-profit hospitals and 
approximately 21,000 non-acute care health care organizations. 

1.1 UC Irvine Health Overview 

University of California, Irvine Health (UCIH) provides the organizational framework that enables the 
University of California, Irvine to fulfill its teaching, research, patient-care and public service missions. It 
consists of the School of Medicine (SOM), the UC Irvine Medical Center (UCIMC), the UC Irvine Medical 
Group and several specific centers, such as the Chao Family Comprehensive Cancer Center, H. H. 
Chao Comprehensive Digestive Disease Center, UC Irvine Family Health Center, Gottschalk Medical 
Plaza and The Gavin Herbert Eye Institute on the UCI campus. The UC Irvine Medical Group, the health 
system’s physician network, includes over 400 faculty physicians and surgeons in multiple outpatient 
locations.  
 
UC Irvine Medical Center is one of five teaching hospitals operated by The Regents of the University of 
California. UCIMC is a 417-bed, fully accredited hospital, which serves as the main clinical education site 
for the UCI School of Medicine. Prior to its acquisition by The Regents in 1976, the hospital was owned 
and operated by the County of Orange and served as the primary provider of health care to Irvine’s 
medically indigent population.  
 
As the only university-based care provider in Orange County, UCI Health is a multifaceted organization 
dedicated to the discovery of new medical frontiers, the teaching of future care providers, and the 
delivery of the finest evidence-based care. It serves as the primary tertiary and quaternary care referral 
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center for nearly four million people residing in and around Orange County, western Riverside County 
and southeastern Los Angeles County. It is also home to Orange County’s only National Cancer Institute 
(NCI) designated comprehensive cancer center, providing access to leading clinical care and trials not 
available anywhere else in the county. This recognition reflects UC Irvine Health’s expertise in 
translating leading-edge scientific findings into clinical cancer treatment on all levels.  
 
UC Irvine Medical Center (UCIMC) requires 24/7/365 covers with the following Departments having the 
bulk of ambulance patient transport needs: 

• Case Managers and the Emergency Department with approximately 300-400 requests per month. 

• Central Transport Team transports patients to and from various procedure areas, clinics, and 

treatment areas on campus grounds, generating approximately 200-300 requests per month. 

• NICU and Maternal Transport transfers maternal patients to UCI Medical Center as well as 

transports Neonatal Intensive Care patients to and from the medical center generating approximately 

20-30 requests per month. 

Thank you for your interest in the University of California, Irvine Health (UCIH).  
 

2.0 OVERVIEW OF RFP OPPORTUNITY 

UCI Health shall award the contract to the proposal that best accommodates the various project 
requirements. UCI Health reserves the right to award any contract prior to the proposal deadline stated 
within the "Scheduled Timeline" or prior to the receipt of all proposals, award the contract to more than 
one Vendor, and refuse any proposal or contract without obligation to either UCI Health or to any Vendor 
offering or submitting a proposal.  

Only those proposals received by the stated deadline will be considered. All proposals, submitted by the 
deadline, will be reviewed and evaluated based upon information provided in the submitted proposal. In 
addition, consideration will be given to cost and performance projections. Furthermore, the following 
criteria will be given considerable weight in the proposal selection process: 

  

• Proposals received by the stipulated deadline must be in the correct format.  

• Vendor's alleged performance effectiveness of their proposal's solution regarding the Project 

Objective of UCI Health. 

• Vendor's performance history and alleged ability to timely deliver proposed services. 

• Vendor's ability to provide and deliver qualified personnel having the knowledge and skills required 

to effectively and efficiently execute proposed services. 

• Vendor’s ability to provide and maintain the equipment required to effectively and efficiently execute 

proposed services. 

• Overall cost effectiveness of the proposal. 

• Any resulting agreement must include the UCI Health additional provisions (attached) 
  

UCI Health shall reserve the right to cancel, suspend, and/or discontinue any proposal at any time they deem 
necessary or fit without obligation or notice to the proposing Vendor/contractor. 
 

3.0 PROJECT SCOPE 

 Core Scope  

UC Irvine Health (UCIH) is seeking quality ambulance service from a Supplier(s) that will provide around 
the clock ambulance services to UCIH and its patients as well as provide some dedicated resources.  
This will include: 
 

• Specialized Neonatal NICU Ambulance customizable for installation of metal floor brackets, as well 

as that has a lift and medical air. 

• Overall transport capabilities with ambulance units that offer the capability of providing IV therapy, 

oxygen, psychiatric transports, and bariatric transports. 
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• Dedicated onsite ambulances stationed at UCIH: 

o Two BLS staffed ambulances from 7am – 7pm Monday through Friday 

o One BLS staffed ambulance from 1pm – 5pm (Mon-Wed-Thur-Fri) 

Full scope of project for the selected vendor(s) will consist of the following: 
 

• Signed Contract by August 2020 

• Roll-out to enterprise to begin September 2020 

• See RFP Deliverables section below 

4.0 PRICING SUBMISSION  

Vendors will be expected to complete all sections in the accompanying Excel Questionnaire. 
 
Submit pricing in Excel Questionnaire, tab 4 as follows: 

1. Provide proposed annual capitated charges, to be paid out monthly, for dedicated on-site ambulance 
services. 

2. Provide proposed fees for service for any and all services that fall outside of the services noted 
above. 

 
The successful respondent will be expected to enter into an agreement that contain terms similar to our 
standard terms and conditions.  Please confirm that you are prepared to agree to these or explain why the 
agreement would not be expected to include specified terms. 

5.0 RFP DELIVERABLES 

Completion of accompanying Excel Questionnaire with appropriate supporting documentation. 
 

a. The vendor’s response must include the following deliverables: 
 

i. Executive Summary - Provide an overview of your proposal  

ii. Title Page - Must include the proposal title, name, address and phone number of the 
vendor and its principal contact. 

iii. Responses to all questions in Excel Questionnaire tabs 

1. Vendor is required to provide all information requested in the various worksheets 
within the excel workbook. 

2. Provide pricing information in Excel Questionnaire, tab #4. 

a. Include any additional fees/costs that may be associated with Vendor’s 
proposal. 

3. Vendor is required to review and accept UCIH’s T&Cs, BAA, and DSA attached 
to this RFP. 

a. If not able to accept as written, the Vendor will state why and provide 
redlines identifying the reason for the redlines in the Excel 
Questionnaire, tab #2, Section 10: UCI Health Document Review and 
Acceptance. 

6.0 RFP RULES AND REQUIREMENTS  

This RFP is subject to the following rules and requirements. By participating in this RFP process, you and 
your company agree as follows: 

 This Request for Proposal does not commit UC Irvine Health to award a contract, to pay any costs 
incurred in the preparation of a proposal or to contract for the goods and/or services offered. 

 UC Irvine Health makes no guarantee of any future business opportunities to anyone, either participating 
in this selection process or otherwise. 
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 This RFP shall be treated by the vendor with upmost confidentiality. Vendor shall maintain the format, 
content, and purpose of this RFP in strict confidence unless provided specific rights to disclose in writing 
by UC Irvine Health. Failure to comply with the stated protection of confidentiality may result in the 
rejection of the Vendor’s RFP response or cancellation of any agreement with Vendor that may result 
from the RFP. This RFP and its responses cannot be discussed with current or prospective Vendor 
clients or between competing Vendors without express written consent of UC Irvine Health. Vendor will 
not make any reference to UC Irvine Health in any literature, promotional brochures, or sales 
presentations without the express written consent of UC Irvine Health. 

 Regardless of any statements in RFP submissions to the contrary, all RFP submissions become the sole 
and exclusive property of UC Irvine Health. UC Irvine Health expressly reserves the right to disclose 
RFP submissions in whole or in part, including pricing and other proposed terms as it sees fit to UC 
Irvine Health officers, employees, consultants and agents. When submitting confidential materials to UC 
Irvine Health, Vendors must clearly mark these materials as such. 

 UC Irvine Health retains the right, in its sole and absolute discretion, to disqualify any Vendor from 
further participation in this RFP process due to any breach of confidentiality. 

 UC Irvine Health reserves the right to withdraw, modify or discontinue the RFP process at any time. If 
one of these events should occur, your company will be notified as soon thereafter as practical in writing 
or via the same distribution channels used for disseminating the RFP. 

 Vendors with existing contractual arrangement are to continue providing services within the ordinary 
course of business to UC Irvine Health Participants without interruption nor discussion regarding this 
RFP. All communications to this RFP must be directed to the UC Irvine Health contact people named 
below. All communications between respondents and other UC Irvine Health staff members concerning 
this RFP are strictly prohibited unless otherwise approved by UC Irvine Health. Failure to comply with 
these requirements may result in proposal disqualification. 

 The selected Vendor’s proposal and response to the RFP may, at UC Irvine Health’s discretion, be 
included as Exhibits in the final contract.  

 UC Irvine Health reserves the right to use whatever criteria it deems appropriate in comparing and 
analyzing responses, however UC Irvine Health will not discriminate based on race, color, religion, 
gender or national origin. 
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7.0 RFP ADMINSTRATION PROCESS 

This RFP will be organized and run as follows: 

 

 Schedule of Events 

SCHEDULE OF EVENTS 

Release of RFP April 6, 2020 

Vendor Intent to Respond April 13, 2020 

Vendor Questions Due April 13, 2020 

UC Irvine Health Response to Vendor Questions April 20, 2020 

RFP Submissions Due May 4, 2020 

Clarification of Submission with Vendor (Begins) May 2020 

Vendor Presentations June 2020 

Vendor Selection Decision July – 2020 

Contract Negotiations July-Aug 2020 

Implementation September 2020 

Table 1 – Schedule of events 
 
UC Irvine Health may, at its option, revise the schedule of events or may request further information from 
any Vendor. 

 

 RFP Point of Contact 

All written and verbal correspondence, questions and concerns must be directed only through the 
designated Vizient and UC Irvine Health contact(s) listed below. All correspondence must be submitted 
within the dates outlined in the Schedule of Events above. 
 

Gloria Foust at gloria.foust@vizientinc.com 
 

Vizient 
 

James Schmitt at jhschmit@hs.uci.edu  

UC Irvine Health 

 Vendor Intent to Respond to RFP 

Vendor shall review all sections of this RFP, then send an email to the contact(s) identified in Section 7.2 
stating whether or not Vendor intends to respond to this RFP as per timeline in section 7.1. The email 
should be sent by an individual with full authority to represent Vendor regarding this proposal. 

 

 RFP Questions and Answers 

Vendors will be able to submit written questions using Excel questionnaire between [April 6-13, 2020]. 
The Vendor questionnaire with questions/clarifications should be emailed with the RFP title in the subject 
line to the RFP point of contact named in this RFP. UC Irvine Health will issue a consolidated response 
to these questions to all Vendors on [April 20, 2020]. 
 
No questions will be accepted after the time and date stated in the Schedule of Events. 
All questions received and UC Irvine Health answers will be sent to all suppliers. 

 

 Submission of Schedule A RFP Response Authorization Letter 

mailto:gloria.foust@vizientinc.com
mailto:jhschmit@hs.uci.edu
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The Vendor will complete an Authorization Letter as per Schedule A provided with this RFP. This will be 
the first page of your response and must be signed by an individual with full authority to represent the 
Vendor regarding this proposal. 

 

 Submission of RFP Response via Box solution 

Proposals will be delivered via Box™. A link to a Box™ folder will be sent to the participants.  The 
particpants will be able to view the RFP documents and upload the appropriate documents to the folder. 

Please note:  Do not wait until the last minute to upload your proposal, once the time has expired, your 
Box™ access will be revoked. 

 Vendor’s Requirement to Abide by the Quiet Period 

Quiet Period – The Quiet Period is hereby defined as the date of the Request from UCI Health through 
the date on which UCI Health announces the final award. All questions should be solely directed to 
Gloria Foust at Gloria.foust@vizientinc.com and/or James Schmitt at jhschmit@hs.uci.edu.  
 
Suppliers shall refrain from discussing this RFP and bid specifics with anyone at UCIMC or UCIH, other 
than those listed above. Failure to adhere to the Quiet Period may result in the disqualification of your 
Response. 
 

8.0 RFP SCHEDULES  

• Schedule A RFP Response Authorization Letter Template (Attached) 

 

  

mailto:Gloria.foust@vizientinc.com
mailto:jhschmit@hs.uci.edu
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SCHEDULE A AUTHORIZATION LETTER 

 
 
I, _______________________, am an authorized representative of ________________________ (the “Vendor”).  
The Vendor hereby agrees to the terms of this Request for Proposal and to the prices quoted herein.  The proposal 
represents our full, accurate, and complete response to the RFP.  

 

The Vendor further acknowledges that UC Irvine Health is in no way obligated to purchase any goods/services 
until such time as agreements / contracts are signed and orders are issued, if indeed UC Irvine Health considers 
any of the proposals and the Vendor is chosen for further consideration in the selection process. 

 

VENDOR INFORMATION 

 

Contact Name  
 

Vendor Legal Name  
 

Address  
 

Phone Number  
 

Fax Number  
 

Email  

  
 

 
 
 
Vendor Name  
 

Print Name  
 

Signature  
 

Title  
 

Date  

 

 


